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Appendix C: safeguarding & delivering online 

activity 

 

Introduction 

This document outlines how Future First will conduct online activity with volunteers and young people. 

 

Virtual workshops 

For Years 7 to 11, Future First will aim to stream sessions to groups of students rather than individual 

students. Where students are dialling into the virtual workshop individually (Year 12 upwards), they will 

use school devices to access the platform and sign in using the school video conferencing account. 

Students will be in a suitable location e.g. a classroom, with a member of school staff should be 

present in the room at all times. If the student is working from home, it will be the school’s 

responsibility to confirm that each participating student has an adult present in the house, and that 

the students understand how to conduct themselves professionally while taking part. 

To ensure a successful, safe workshop, Future First will:  

 DBS check all Future First facilitators to an enhanced level 

 Ensure volunteers have read and agree to the code of conduct and receive an appropriate 

briefing from a Future First staff member 

 Liaise with the school to agree the most appropriate platform for use 

 Lock the ‘room’ once all participants have joined  

 Disable screen sharing functionality 

 Disable private chat between attendees 

 Ensure an appropriate background is used for the call, both by Future First staff and 

participating volunteers 

 Regardless of whether students are in school or college or at home, only use breakout rooms 

with students aged 16+, with at least one adult present in each room. Breakout rooms will be 

recorded and recordings will be retained for seven days post-workshop. Recordings will only 

be accessed by Future First’s safeguarding lead if a safeguarding concern is raised. Schools, 

students and volunteers will be informed in advance of the workshop that breakout rooms will 

be recorded 

To ensure a successful, safe workshop, schools should: 

 Ensure they have parent or carer consent for young people to participate in Future First 

activities 
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 Ensure young people are accessing video calls via the school account rather than personal 

accounts, to protect personal data and confidentiality  

 Ensure a member of school staff is present with students for the duration of the virtual 

workshop 

 If a student is working from home, ensure they have an adult present at home while taking 

part, and ensure the students know how to conduct themselves professionally on the call 

 

Other online engagement 

Future First may use other platforms to connect young people with volunteers. For every platform, a 

risk assessment will be carried out and the platform will only be implemented if robust safeguarding 

functionality is embedded within the system. 

When using these platforms, volunteers and students will need to agree to a code of conduct before 

use. If the activity involves one-to-one online communication between young people and 

volunteers, the volunteers will be subject to an enhanced DBS check. 
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